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STATEMENT OF EDUCATIONAL NEED

Pharmacies are complex workplaces that demand effective communication and collaboration from the healthcare team and
with the patient and caregiver. News reports of pharmacy-related medication errors underscore the importance of working as
a team to prevent medication errors as well as patient harm. The purpose of this activity is to review factors that jeopardize
medication safety and roles pharmacy technicians can play to promote a culture of safety.

Sources:

o Institute for Safe Medication Practices. The pharmacy technician’s role in medication error prevention. American Pharmacists Association.
https://www.pharmacist.com/pharmacy-technician%E2%80%99s-role-medication-error-prevention. Published January 1, 2014. Accessed
August 27, 2017.

o Marotta R. Tragic Pharmacy Technician Error Sparks Pursuit of Strengthened Regulations. Pharmacy Times.
http://www.pharmacytimes.com/technician-news/tragic-pharmacy-technician-error-sparks-pursuit-of-strengthened-regulations. Published
July 7, 2015. Accessed August 28, 2017.

o Henriksen JP, et al. Medication histories by pharmacy technicians and physicians in an emergency department. Int J Clin Pharm.
2015;37(6):1121-7.

o Odukoya OK, et al. Barriers and facilitators to recovering from e-prescribing errors in community pharmacies. J Am Pharm Assoc.
2015;55(1):52-8.

o Sen S, et al. Implementation of pharmacy technician-centered medication reconciliation program at an urban teaching medical center. Am
J Health Syst Pharm. 2014;71(1):51-6.

o Desselle SP. Certified pharmacy technicians’ views on their medication preparation errors and educational needs. Am J Health Syst
Pharm. 2005;62(19):1992-7.

Session Objectives:

» Describe the role of the pharmacy technician in the medication safety process.

+ List the steps of the prescription process where key safety checks are performed.

» Explain the workplace characteristics and educational needs faced by pharmacy technicians in the
context of medication safety.

+ Provide examples of successful medication safety initiatives involving pharmacy technicians.

» Utilize pharmacy resources to keep abreast of medication safety and assistive tools."

TAttendees are encouraged to bring their tablets, laptops, smart phone, or other electronic device to the
session to complete active learning cases. Complimentary Internet access will be provided for this activity.

Agenda:

12:30 P.M. Registration and Check-in
1:00 P.M. Medication Safety for the Pharmacy Technician
3:00 P.M. Adjourn



Cost: $20

This is an application-based CPE activity and appropriate for all pharmacy technicians. To receive
credit, participants must attend the entire session and complete program assessments. Credit will be
sent electronically through CPE Monitor within 30 days following the program. NABP e-Profile ID# and
Date of Birth (mmdd) required.

ACPE UAN # 0002-0000-17-033-L05-T

Registration: For online registration go to:
http://www.samford.edu/pharmacy/continuing-education

Preregistration closes at midnight October 26" . There will be no refunds unless cancellation is made
before preregistration closes.

é Samford University McWhorter School of Pharmacy is accredited by the Accreditation Council for Pharmacy
Education as a provider of continuing pharmacy education.

This ACPE-accredited CPE activity is conducted without commercial support or influence of any kind.



